PUBLIC NOTICE

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Boonville PWS Failure to Meet Monthly Microbiological,
Ultraviolet Light Operations, Turbidity and Disinfection Reporting Requirements

Este informe contiene informacién muy importante sobre su agua potable. Tradiizcalo o hable con
alguien que lo entienda bien.

We are required to monitor your drinking water for specific contaminants on a regular basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets health
standards. We are also required to report these monthly drinking water test results to the Missouri
Department of Natural Resources by the 10" day of the following month. Although required
monitoring was conducted during the monitoring period, we failed to submit the monthly reports
for total coliform bacteria, ultraviolet light treatment, disinfection and turbidity for the February
2026 monitoring period to the department by March 10, 2026, in violation of state and federal
monitoring and reporting requirements.

What should I do?

There is nothing you need to do at this time. Although this incident was not an emergency, as our
customers you have a right to know what happened and what we did to correct the situation.

What happened? What is being done? (Describe corrective action.)
The reports were prepared and ready in the email to be sent out on the scheduled date.

On the date they were to be sent out, the manager was pulled away to another job.

When he realized the email was not sent it was late to MODNR. The corrective actions

is we have 3 people now that have been added to the list to make sure the email is sent on time.

For more information, please contact water system staff indicated below:

Kevin McKee at °73-476-4395 or 901 Riviera Dr, Boonville, MO

(name of water system contact) (phone number) (mailing address)

Additionally, you may contact the Missouri Department of Natural Resources Northeast Regional
Office at 660-385-8000 or the Public Drinking Water Branch at 573-526-6925.

Please share this information with all the other people who drink this water, especially those who
may not have received this notice directly (for example, people in apartments, nursing homes,
schools, and businesses). You can do this by posting this notice in a public place or distributing

copies by hand or mail.

This notice is being sent to you by Boonville PWS
State Water System ID#: MO3010089
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